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Berdasarkan survei awal di Rumah Sakit Panti Wilasa Citarum terjadi masalah yaitu terdapat 467 DRM yang
baru dikembalikan ke filing, dari 591 DRM yang diteliti selama 10 hari. Pengembalian DRM dikatakan
terlambat apabila melebihi batas waktu pengembalian yaitu 2x24 jam setelah pasien keluar dari rumah sakit.
Tujuan penelitian ini adalah mendeskripsikan pelaksanaan prosedur pengembalian DRM dari assembling ke
filing.
Metode penelitian adalah observasi dan wawancara. Subjek penelitian yaitu Kepala URM, 3 petugas
assembling dan 8 petugas filing. Objek penelitian ini adalah kebijakan, SOP, tugas pokok dan fungsi
assembling, sarana pelacakan, alur DRM, sistem pengendalian ketidaklengkapan dan pelaksanaan prosedur
pengembalian DRM dari assembling ke filing. Instrumen penelitian adalah pedoman observasi dan
wawancara. Pengolahan data melalui tahap pengumpulan, pemeriksaan, pengelompokkan, penyusunan.
Data di analisis secara deskriptif dan selanjutnya akan dibandingkan dengan teori.
Hasil penelitian di RS Panti Wilasa Citarum Semarang belum ada kebijakan yang mengatur tentang
pengembalian DRM dari assembling ke filing, belum ada SOP yang mengatur tentangpengembalian DRM
dari assembling ke filing, tugas pokok dan fungsi assembling terhambat karena tidak ada kesepakatan waktu
pengembalian DRM, bahan tracer yang digunakan mudah sobek atau salah letak, alur DRM tidak sesuai
teori, dan tejadi penumpukan DRM dari URI karena tidak ada kesepakatan waktu pengembalian yang
tercantum dalam SOP. 
Saran bagi RS Panti Wilasa Citarum Semarang yaitu revisi kebijakan pengembalian, ditetapkan prosedur
tetap pengembalian dan mensosialisasikan isi SOP kepada petugas, setiap meja diberi selebaran SOP tugas
pokok dan fungsi assembling, kertas tracer diganti dengan stiker label, alur bisa langsung dari URJ, URI,
UGD keKoding/Indeksing, tetapi ada petugas assembling ditempatkan ke URI dan pembagian tugas untuk 3
petugas assembling sebagian di URI, sebagian di URM untuk pengolahan data.
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Based on the initial survey in Panti Wilasa Citarum Hospital problem occured  when 467 medical record
document returned to filing, of 591 medical record document for 10 days of reseach. Returns of medical
record document was late because it exceeds the deadline ie 2x24 hours after the patient discharged from
hospital. This study described the  implementation the return procedure of medical record document  from
assembling to filing.
The research method were observation and interviews. Subject of the study  head of medical records unit,
3assembling officers and 8 filing officers. The object of this study were the policy, procedures, duties and
functions of assembling, tracking instrument,  flow of medical record document, control system of
incompleteness and the implementation return procedure of medical record document from assembling to
filing. The research instrument was the observation and interview. Data processed by collection, examination,
grouping, preparing. Data analyzed descriptively and compared with the theory.
Research result showed in Panti Wilasa Citarum Hospital Semarang did not have policy regarding the return
of medical record document from assembling to filing, there was no procedures of medical record document
from assembling to filing, duties and functions of assembling hampered because there was no agreement of
payback period medical record document, tracer materials used easily torn or misplaced, flow of medical
record document did not fit the theory, there were accumulation of medical record document from inpatient
unit because there was no agreement payback time stated in the procedures. 
Suggestions for Panti Wilasa Citarum Semarang to revise return policy of medical record document, to set
out the procedures and disseminate the contents of procedures to officers, each table given a flyer
procedures, basic tasks and functions of assembling, paper tracer replaced with sticker label, flow can be
directly from URJ, URI, ER to coding / Indexing, but assembling officer placed to URI and distribution of tasks
to three assembling officers, to URI, to URM for data processing.
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